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Visit www.tri-ad.com/fsa  
to get your coupon  

and learn more! 

TRI-AD has Partnered with the FSA Store 
TRI-AD has teamed up with the FSA Store, the only e-commerce site exclusively stocked with  
FSA-eligible items.  

 Find products, merchants and services that are all eligible for 
reimbursement through your Health Care FSA 

 Access tools and calculators that can help you make the most 
of your FSA dollars 

To find out more and start shopping, visit TRI-AD’s FSA Participant 
Toolkit at www.tri-ad.com/fsa and look for the FSA Store logo.  
 

Benefits by TRI-AD Mobile App 
Manage your reimbursement accounts on the go!  With the Benefits by TRI-AD mobile app, you can 
access your accounts from your mobile device. Download your FREE app in the iTunes Store™ or on 
Google Play™. 

With Benefits by TRI-AD, you’ll be able to:  

 Check your balance 

 View claim status, elections, payments and contributions 

 Manage your providers 

 Submit a claim – Take a picture of your receipt and attach it  
to your claim 

 

Reimbursement Plans Website Enhancements 
TRI-AD has released an upgrade to our Reimbursement Plans website. The new behind-the-login 
experience makes it easier for you to manage your account. 

 The at-a-glance home page lets you find what you need quickly 

 Improved navigation tools help you access your claim, account and plan information with 
fewer clicks 

 The site is more tablet-device-friendly  
 
 
 
 
 
 
 
 
 
 

 

If you need assistance, TRI-AD Participant Services representatives are available at 888-844-1372,  
Monday – Friday, 5:00 a.m. to 6:00 p.m. Pacific Time or via email at flexmail@tri-ad.com 

What’s New at TRI-AD 

Click here to learn more 
about our mobile app.   

The features available in 
your plan will display here. 

The  new and improved 
Claims Center makes it even 
easier for you to file a claim 
online and upload your 
documentation.  
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